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W
ho can be a carer?

A
 carer m

ay be a spou
se, relative or frien

d ch
osen

by a person
 w

ith
 a m

en
tal illn

ess to h
elp th

e
person

 u
n

derstan
d h

is or h
er righ

ts w
h

en
 th

e
person

 is adm
itted to h

ospital.  Th
is pam

ph
let is

design
ed to h

elp carers u
n

derstan
d w

h
at righ

ts
th

e person
 w

ith
 m

en
tal illn

ess h
as.  It also

con
siders th

e respon
sibilities of bein

g a carer.

W
hat rights do carers have?

R
igh

t to in
form

ation
:  W

h
en

 a p
erson

 is
adm

itted to an
 au

th
orised h

ospital or m
ade

su
bject to a C

om
m

u
n

ity Treatm
en

t O
rder, th

e
psych

iatrist m
u

st give th
e person

 in
form

ation
abou

t h
is or h

er righ
ts an

d a copy of m
ost orders.

T
h

is in
form

ation
 m

u
st also b

e given
 to th

e
person

 ch
osen

 as carer.  If th
is in

form
ation

 or a
copy of th

e order is n
ot offered, ask th

e staff.

R
ight to com

plain:  A
 carer m

ay com
plain

 to th
e

C
ou

n
cil of O

fficial V
isitors, eith

er directly or
w

h
en

 an
 O

fficial V
isitor is visitin

g a h
ospital or

h
ostel.  A

 carer m
ay ask th

at an
 O

fficial V
isitor

visit th
e affected person

 an
d it is part of th

e du
ty

of the O
fficial V

isitors to address com
plaints.  A

sk
staff at th

e h
ospital for in

form
ation

 abou
t gettin

g
in

 con
tact w

ith
 an

 O
fficial V

isitor.

R
ight of appeal:  A

 person
 detain

ed in
 h

ospital
or on

 a C
om

m
u

n
ity Treatm

en
t O

rder u
n

der th
e

M
en

tal H
ealth

 A
ct 1

9
9

6
, is an

 in
volu

n
tary

p
a

tien
t.  A

 ca
rer m

a
y, on

 b
eh

a
lf of th

e
in

volu
n

tary patien
t, requ

est a review
 from

 th
e

M
en

tal H
ealth

 R
eview

 B
oard, w

h
ich

 h
as th

e
pow

er to ch
an

ge th
e in

volu
n

tary statu
s of th

e
patien

t.

A
n

 O
fficial V

isitor m
ay h

elp th
e carer prepare a

requ
est to th

e M
en

tal H
ealth

 R
eview

 B
oard for a

review
.  E

ith
er an

 O
fficial V

isitor or a carer can
su

pport th
e patien

t at a review
 of th

e M
en

tal
H

ealth
 R

eview
 B

oard.  For m
ore in

form
ation

 see
th

e pam
ph

let issu
ed by The M

ental H
ealth R

eview
B

oard, Inform
ation about the review

 process.  A
patien

t m
ay also be represen

ted by a law
yer at

th
e review

.  Free represen
tation

 an
d advice m

ay
be obtain

ed from
 th

e M
en

tal H
ealth

 Law
 C

en
tre.

R
ight to visit:  C

arers h
ave a righ

t to visit a
patien

t, if th
e patien

t is w
illin

g to be visited.  If
th

e psych
iatrist believes th

at it is n
ot in

 th
e

patien
t’s best in

terest to be visited, th
en

 th
e visit

can
 be den

ied bu
t th

e psych
iatrist m

u
st review

th
is decision

 every day.  For m
ore in

form
ation

abou
t a patien

t’s righ
ts in

 h
ospital, see th

e
pam

phlets Your R
ights under the M

ental H
ealth A

ct
1996 an

d Involuntary D
etained Patients.

W
hat responsibilities do carers

have?

A
s a carer you

 sh
ou

ld read or h
ave explain

ed to
you

 h
ow

 th
e M

en
tal H

ealth
 A

ct 1996 applies to
th

e care an
d treatm

en
t of th

e person
 w

ith
 a

m
en

tal illn
ess.  D

ifficu
lties, m

isu
n

derstan
din

gs
an

d h
eartach

e can
 be very m

u
ch

 part of copin
g

w
ith

 a m
en

tal illn
ess.  Th

e m
en

tally ill person
m

ay be goin
g th

rou
gh

 em
otion

al stress an
d

problem
s.

C
arers sh

ou
ld expect to be in

volved in
 decision

s
abou

t care, an
d are expected to cooperate, as far

as possible, w
ith

 treatm
en

t program
s.  It is

im
portan

t th
at w

h
en

 su
pportin

g th
e patien

t,
carers also respect th

e experien
ce an

d expertise
of th

e m
en

tal h
ealth

 staff.  W
h

ile th
e patien

t m
ay

n
ot alw

ays be h
appy w

ith
 decision

s m
ade abou

t
th

eir treatm
en

t, carers m
u

st stay w
ell in

form
ed

both
 by th

e patien
t an

d by staff so balan
ced

con
clu

sion
s can

 be reach
ed.  S

taff m
em

bers also

h
ave a respon

sibility to respect th
e kn

ow
ledge

an
d im

portan
ce of th

e carer.

D
o n

ot forget you
r ow

n
 n

eeds.  Lookin
g after

you
rself is n

ot selfish
, it is essen

tial.

Can inform
ation be kept

confidential from
 a carer?

A
s a carer you

 m
ay feel th

at th
e staff are keepin

g
in

form
ation

 from
 you

.  If th
e p

atien
t gives

perm
ission

 to th
e staff to give in

form
ation

 to th
e

carer, it is gen
erally don

e.  H
ow

ever, som
etim

es
the patient m

ay w
ithhold perm

ission and the staff
m

u
st 

th
en

 
a

ccep
t 

th
e 

p
a

tien
t’s 

w
ish

es.
O

ccasion
ally th

e staff m
ay w

ith
h

old in
form

ation
th

ey believe th
e carer sh

ou
ld n

ot h
ave.  In

 th
ese

situ
ation

s, staff m
em

bers are bou
n

d by ‘good
practice’ an

d th
e eth

ics of th
eir profession

.

If sen
sitive in

form
ation

 is disclosed by a carer
to a m

em
ber of staff, it m

ay be in
 th

e carer’s
in

terest to fin
d ou

t h
ow

 th
e person

 w
ith

 th
e

m
en

tal illn
ess w

ill be given
 th

e in
form

ation
.  In

certain
 circu

m
stan

ces a staff m
em

ber h
as a du

ty
to w

arn
 a person

 w
h

ose ph
ysical w

ellbein
g is in

im
m

ediate dan
ger.  Th

is du
ty overrides th

e du
ty

of con
fiden

tiality.
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